
Sammilani Mahavidyalaya  

Baghajatin, Kolkata-94, West Bengal 

Student Satisfaction Survey: 2018-19 

Serial No. SSS Questions Student Responses in % 
  Good Average  Poor 

1. Academic Environment 81.36 17.87 0.76 

2. Regularity of class 83.65 15.96 0.38 

3. Quality of class teaching 87.83 12.16 0.0 

4. Regular attendance publication 87.83 12.16 0.0 

5. Regular result publication 81.36 18.63 0.0 

6. Remedial coaching facility 62.73 32.69 4.56 

7. Parent-teacher Meeting 85.51 14.44 0.0 

8. Laboratory Infrastructure  66.15 25.09 8.74 

9. Completion of Syllabus 75.66 23.57 0.76 

10. Career Guidance 69.58 27.75 2.66 

11. Non conventional use of teaching aids  66.15 31.17 2.66 

12. Physical infrastructure of the college Library  72.24 25.47 2.28 

13. Assistance of non-teaching staff of the college regarding official matters 65.77 31.93 2.28 

14. Wi-Fi and Internet facility  40.68 25.85 33.46 

15. Reprography Facilities  57.41 38.40 4.18 

16. Banking Facilities  67.68 29.27 3.04 

17. Drinking water  66.92 26.61 6.46 

18. Canteen Facilities  44.10 40.68 15.20 

19 Cheap store facility  53.99 36.50 9.50 

20. Toilet Facility/Sanitation 64.63 30.79 4.56 
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Sammilani Mahavidyalaya, Baghajatin, Kolkata-94, West Bengal
Student Satisfaction Survey: 2018-19

Student Responses in % Good Student Responses in % Average Student Responses in % Poor


